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H20 Dock Solutions, LLC

Docking Solutions Made Easy!

Mailing Address:
3020 Bear Bay Road

Myakka City, FL 34251

941.301.8337

info@h2odocksolutions.com

CLIENT:  Eric Perle

ESTIMATE

DATE

JUNE 16, 2020

SALESPERSON CLIENT CONTACT # PAYMENT METHOD INSTALL DATE
Ed 772.932.4015 TBD
QrY DESCRIPTION UNIT PRICE LINE TOTAL
e ~ Reg $5,499-
1 Genesis G20 Boat Port Now 54,999 4910.00
3 2” Galvanized Pipe with PVC and Caps 180.00 540.00
4 8” Wheels NC
1 Delivery & Installation ‘ 550.00
] SUBTOTAL 6000.00
|  sALEs TAX
/ @6.5%
AL 6000.00
; CASH
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THANKS FOR YOUR BUSINESS!
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9/26/22,4:50 PM Gmail - Re: Eric Perle

M Gmall Eric P <ericcapt777@gmail.com>

Re: Eric Perle

1 message

Ed at H20 Dock Solutions <info@h2odocksolutions.com>

To: Eric <ericcapt777@gmail.com> 3
Good afternoon, | was just speaking with Charlie, my distributor, and he informed me that he is planning his 5th or 6th trip back to your home to pick up the tail section of the G20. He al
we ended up using the tail end of a brand new G16 port to best it your boat. Additionally, you are also looking to have the port moved a little further out due to extreme low tides around *
With all due respect Eric, | surely hope you recognize and appreciate the level of outstanding customer service we have all provided. | also would hope you have a little bit of empathy fc
between Charlie's visits and my crews visits, we've incurred well over $1500 in expenses plus we now have a tail section of a G20 that | can't sell as new. We always strive to meet our «

At this time, and in all faimess, | would ask that you forego asking for any type of refund and rather than us charging for moving the port for you, we will perform that service at no cost. |
about moving the port. Please let me know if you are agreeable to this plan. Thanks for your time.

On Mon, Jul 6, 2020 at 6:58 PM Ed at H20 Dock Solutions <info@h2odocksolutions.com> wrote:
See you tomorrow, thanks again!

On Mon, Jun 29, 2020 at 4:07 PM Eric <ericcapt777@gmail.com> wrote:
Good afternoon Ed,
we are now fully Moved into our house.
| Just had all the landscaping done and the big dock done.
{ am now ready for my genesis 20.
I'm leaving tomorrow which is Tuesday night for Los Angeles and Hong Kong
| will be home on Monday moming of next week.
Looking to possibly have this put in Monday or Tuesday of next week.
Would that be a good time?
If not, when would you think of doing it?
Here are some pictures and you can seé how low the tide gets.

Let me know your thoughts




